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BEFORE THE STORM - BE PREPARED

St. Johns County - Storm Ready Community since August 9, 2005

StormReady Communities are better prepared to save lives from severe

ormRead!' weather through better planning, education, and awareness. No commu-

NATIONAL WEATHER SERVICE nity is storm proof, but StormReady can help communities save lives.

Will You Be Prepared For The Next Disaster

Do you know what disasters may threaten your community, or what to do if you
are ordered to evacuate? What about your pets? These questions and more are
covered in this brochure to help you prepare your disaster plan.

Every year we, as residents of St. Johns County, are reminded of the vulnerabil-
ity of our coastal community to hurricanes. You and your family need to know
what to do and where to go should the threat of hurricane (or any disaster) be-
come real.

By knowing your vulnerability and what actions should be taken, you can greatly

reduce your susceptibility to disaster. If you live in a coastal or low -lying area,
areas that flood frequently, or in a mobile / manufactured home, you will be

asked to evacuate. To be "Prepared" you need to have a plan.

Develop a Family Disaster Plan

1. Educate yourself - Determine if you live in an evacuation zone, and if so
where will you go if an evacuation order is given. Know the location of the
emergency shelters. Know your evacuation routes.

2. Meeting Location - Determine a designated meeting location in the event
your family is not together when an evacuation order is given.

3. Plan for Special Needs - If you have a household member with a disability or
Special Need, additional steps may be needed in your preparation.

4. Plan for Pets - What will you do with your pets if you should have to evacu-
ate. Make your pets a part of your Family Disaster Plan.

5. Make an Emergency Kit - Gather supplies and essential documents.

For assistance with your Family Plan visit: www.floridadisaster.org/family
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BEFORE THE STORM - BE PREPARED

NOAA Weather Warnings

The best way to receive warnings for hazardous weather is to
have a NOAA Weather Radio. The NOAA Weather Radio is the
Nati onal Weat her Serviceds direct Il i nk
tinuous weather information 24 -hours a day. The broadcasts include se-
vere weather watches and warnings; as well as routine forecasts, current
conditions, and climatology. An additional feature, the Specific Area Mes-

sage Encoder has been added so that weather radios can be programmed

to warn only for specific locations.

The primary frequencies for Weather Alert Radios in St. Johns County are:

e 162.425 MHz if you are located South of International Golf Parkway
e« 162.550 MHz if you are located North of International Golf Parkway

The SAME (FIPS) code for St. Johns County is: 12109

Weather Terminology

[ Tropical Storm Watch
An announcement that tropical storm conditions (sustained
winds of 39 to 73 mph) are possible within the specified
coastal area within 48 hours.

B Tropical Storm Warning
An announcement that tropical storm conditions (sustained winds of 39
to 73 mph) are  expected somewhere within the specified coastal area
within 36 hours.

[l Hurricane Watch
An announcement that hurricane conditions (sustained winds of 74 mph
or higher) are  possible within the specified coastal area. Because hurri-
cane preparedness activities become difficult once winds reach tropical
storm force, the hurricane watch is issued 48 hours in advance of the
anticipated onset of tropical -storm -force winds.

W Hurricane Warning
An announcement that hurricane conditions (sustained winds of 74 mph
or higher) are  expected somewhere within the specified coastal area.
Because hurricane preparedness activities become difficult once winds
reach tropical storm force, the hurricane watch is issued 36 hours in ad-
vance of the anticipated onset of tropical -storm -force winds.

Phone: (904) 824-5550 | Fax: (904) 824 -9920 3
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BEFORE THE STORM - BE PREPARED

Thunderstorms and Lightning

Avoid the Threat

e If thunderstorms approach, consider postponing outdoor
activities.

« Monitor the weather. Look for signs of a developing storm such as dark-
ening skies, flashes of lightning, or increasing wind.

o Getto a safe place. If caught outside, do not stand under trees, in open
areas, such as the beach or golf course, or in any type of water. If shel-
ter is not available, squat very low to the ground in a low area if possi-
ble. Never lie flat on the ground.

Terms to Know

e Severe Thunderstorm Watch - Conditions are favorable for the devel-
opment of severe thunderstorms in and close to the watch area.

e Severe Thunderstorm Warning . A severe thunderstorm is indicated
by Doppler radar or sighted by Skywarn spotters. A severe thunder-

storm contains large damaging hail, 3/4 diameter or larger, and/or dam-
aging winds of around 60 mph or greater.

=

Tornadoes

Before the Storm

e Develop a plan of action for you and your family. Make
certain all family members are familiar with the plan of
action as there will be no time for planning as a tornado approaches.

« Have a NOAA Weather Radio with a warning alarm tone and battery
backup to receive watches and warnings.

During the Storm

e In a home or building, move to the pre -designated area of the house, a
small room nearest the center of the structure, away from windows.

e Do not try to outrun a tornado in you car, instead, leave it immediately.

« If caught outside, lie flat in a nearby ditch or depression.

Terms to Know

e Tornado Watch - Tornadoes are possible in your area. Remain alert
for approaching storms.
e Tornado Warning - A tornado has been sighted or indicated by

weather radar. If a tornado warning is issued for your area, move to
your pre -designated place of safety.

Follow us on Twitter @StJohnsEOC 4



BEFORE THE STORM - BE PREPARED

Flooding

Floods are one of the most common weather hazards in the United States.
Floods can affect any part of Florida at any time. Effects from flooding can
be localized, impacting just a few streets in a neighborhood or community,
or very large, affecting multiple cities, counties and even whole states.

Hurricanes and Flooding

There are two types of flooding associated with hurricanes; freshwater
flooding and storm surge flooding.

F reshwater flooding as it relates to hurricanes, is due to the excessive
amounts of rain that accompany hurricanes. The ground becomes
saturated, thus any additional rain sits on top of the ground and flows into
streets and homes. Lakes, rivers and streams can also fill up from the ex-
cessive rainfall and spill over there banks flooding nearby homes and
streets. Flood waters can rise quickly making roads impassable. The Na-
tional Weather Service recommends that if you see a flooded roadway,
ATurn Around, D o n tnéaning turm your cav around and find an
alternate route.

Storm surge flooding is responsible for the majority of the deaths asso-
ciated with hurricanes. Storm surge is ocean water that is pushed to-
ward the shore by the force of the winds swirling around a hurricane. As
the hurricane makes landfall this water is pushed onshore at the coast
causing severe flooding. Storm surge is further defined in the following
section.

Phone: (904) 824-5550 | Fax: (904) 824 -9920



BEFORE THE STORM - BE PREPARED

What is Storm Surge?

Storm surge is water that is pushed toward the shore by the force of the

winds swirling around the storm. This advancing surge combines with
the normal tides to create the hurricane storm tide, which can increase wa-

ter levels 15 feet or more. This rise in water level can cause severe flooding

in coastal areas, particularly when the storm surge coincides with the nor-

mal high tides.

Wave action associated with storm surge also causes extensive damage.

Extended pounding by frequent waves can demolish any structure not spe-
cifically designed to withstand these forces. The currents created by the
storm surge combine with the action of the waves to severely erode
beaches and coastal highways. Many buildings withstand hurricane force
winds until their foundations, undermined by erosion, are weakened and
fail.

The level of surge in a particular area is also determined by the slope of the

continental shelf. A shallow slope off the coast will allow a greater surge to
inundate coastal communities. Communities with a steeper continental
shelf will not see as much surge inundation, although large breaking waves
can still present major problems. Storm tides, waves, and currents in con-

fined harbors can severely damage marinas and boats. Storm surge can
also affect rivers and inland lakes.

2

w— Mean sea level

ft normal
high tide w=

NOAA/The COMET Program

WWWw.Ssjcemergencymanagement.org




BEFORE THE STORM - BE PREPARED

Hurricane Season is June 1 - November 30

History teaches us that a lack of hurricane awareness and preparation are
common ties among all major hurricane disasters. Hurricane hazards come
in many forms: storm tide, high winds, tornadoes, and flooding. By being
prepared and knowing what actions you should take, you can help to re-
duce the effects of a hurricane disaster. This means it is important for you
and your family to have a plan. You should be able to answer the following
guestions before you face the threat of hurricane:

' What are the hazards and what does this mean to me?
' What actions should | take to be prepared?

Storm Surge vs. Storm Tide

Storm surge is an abnormal rise of water generated by a storm, over and
above the predicted astronomical tides. Storm surge should not be con-
fused with storm tide, which is defined as the water level rise due to the
combination of storm surge and the astronomical tide. This rise in water
level can cause extreme flooding in coastal areas particularly when storm
surge coincides with normal high tide, resulting in storm tides reaching up
to 20 feet or more in some cases.

' Do you live in an area at risk from storm tide? If so, when ad-
vised to evacuate, do so immediately.

High Winds

A Category 1 hurricane has lighter winds compared to storms in higher
categories, yet may still be strong enough to produce damage. A Category

4 hurricane would have winds between 130 -156 mph and would usually be
expected to cause 100 times the damage of a Category 1 storm.

' Does your home meet current building codes for high -winds?

Tornadoes

Hurricanes can also produce tornadoes that
power. There is no way at present to predict which storm will spawn torna-
does or where they will touch down, and they can strike with little warning.

' Does your family plan address tornado hazards?

Flooding

Hurricanes can also produce inland flooding, miles away from the coast as
intense rain falls from these tropical air masses.

' Do you live in a potential flood zone? If advised to evacuate, do
so immediately before access is cut off by flood water.

' Does your family plan address flooding?

Phone: (904) 824-5550 | Fax: (904) 824 -9920 7
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Saffir -Simpson Hurricane Wind Scale

Wind
Category Speed Damage
1 74-95 mph No real damage to building structures.
Minimal 119 -153 km/hr  |Damage primarily to unanchored mobile
64 -82 kt homes, shrubbery and trees. Some dam-
age to poorly constructed signs.
2 96-110 mph Some roofing material, door and window
Moderate 154 -177 km/hr  [damage of buildings. Considerable dam-
83-95 kt age to shrubbery and trees with some
trees blown down. Considerable damage
to mobile homes, poorly constructed signs
and piers.
3 111 -129 mph Some structural damage to small resi-
Extensive 178 -208 km/hr  [dences and utility buildings with a minor
96-112 kt amount of wall failures. Damage to
shrubbery and trees with foliage blown off
trees and large trees blown down. Mobile
homes and poorly constructed signs are
destroyed.
4 130 -156 mph More extensive wall failures with some
Extreme 209 -251 km/hr  |complete roof structure failures on small
113-136 kt residence s. Shrubs, trees and all signs
are blown down. Complete destruction of
mobile homes.  Extensive damage to
doors and windows.
5 157 or > mph Complete roof failure on many resi-
Catastrophic 252 or > km/hr dences and industrial buildings. Some
137 or > kt complete building failures with small util-
ity buildings blown over or away. All
shrubs, trees and signs blown down.
Complete destruction of mobile homes.
Severe and extensive window and door
damage.

SOURCE: National Oceanic and Atmospheric Administration, effective May 2012.

Follow us on Twitter @StJohnsEOC
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Keeping citizens informed.

Residents of St. Johns County can be
notified of public safety issues by high -
speed telephone emergency notification
services. The Code Red system gives
county and city officials the ability to
deliver pre -recorded emergency tele-
phone notification / information mes-
sages to the entire county or to tar-
geted areas.

The system can be used on a variety of
events including, but not limited to,
fires, bomb threats, gas leaks, and haz-
ardous weather conditions.

For more information, and to register,
on Code Red visit the St. Johns County
Sheri fféos Office webs

WWW.SjS0.0rg

Planning for the Disabled

Get Prepared - Be a Survivor

gency.

Take the time to visit their site at:

www.floridadisaster.org/disability/index.html

Getting Prepared

Sign Up / Get Informed My Evacuation Zone

cuaas.
N

Know Your Zone

L =

Part of your Disaster

Planning should include
knowing what Evacuation Zone you live
in.  This will help in understanding
when you will / may be asked to evacu-
ate.

New data about storm surge and land
elevations were used to create more
accurate evacuation zones. Because of
this, it is important to check your
homeods evacuation
have been a resident of St. Johns
County for a long time.

To find your evacuation zone:

- Visit our website at:
WWW.S jcemergen _cymanagement.org

ZO0

-t Gall ogrioffice at:
(904) 824 -5550

A disaster can strike at any time, sometimes without warning. It is important for
all Floridians, especially citizens with disabilities and other special needs to plan
ahead for an emergency situation and know what to do in the event of an emer-

The Florida Division of Emergency Management website offers resources and infor-
mation specifically tailored for people with disabilities / special needs and their
families to help prepare them for emergencies. They also provide additional infor-
mation, including videos, on preparedness planning, evacuating and sheltering.

Phone:

(904) 824-5550 | Fax:

(904) 824 -9920
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Getting Prepared

Prepare Your Home

Steps you can take to protect
your property before a storm
hits:

- Check vyour insurance coverage.
Most homeowner insurance policies
do not cover flood damage.

Find out if your home meets current
building code requirements for high
winds. Structures that meet current
high -wind provisions have a better
chance of surviving violent wind-
storms.

Install commercial shutters or pre-
pare 5/8 inch plywood panels for
your windows.

Reinforce garage doors so that they
are able to withstand high winds.
Inspect your property to ensure that
landscaping and trees do not be-
come and wind hazard. Trim all
dead wood and weak or overhanging
branches from trees.

Move outside items to safety, such
as patio furniture, grills, and plants.
Put valuable documents in water-
proof containers and take them with
you when you evacuate.

- Turn off electricity at the main circuit
breaker or fuse box to protect appli-
ances from power surges and reduce
the risk of live dangling wires after
the storm.

If the house is supplied with natural
or propane gas, turn it off at the me-

ter or tank.

Remove perishable items from your
refrigerator and freezer if you evacu-
ate.

Make a final walk -through inspection
before leaving.

Prepare Your Vehicle

Fill up with fuel before you leave
town. Keep your tank at least half
full during hurricane season.

- Check your wvehicl

ensure there is sufficient coolant in
the radiator. Keep a to go kit for
your car should you have to evacu-
ate; water, coolant, oil, etc.

Donodt forget to
Check for proper air pressure, hot
road surfaces are rough on tires. Be
sure that your spare tire has air and
that you have the proper equipment
to change your tire. Ensure you
have a jack and lug wrench in your
vehicle.

Have a working flashlight and extra
batteries in your vehicle.

If possible, plan to take one vehicle
per household. This will keep family
members together and help reduce
the number of cars on the road.

Make sure to carry water and non
perishable food; enough for you and
your passengers in case you become
stranded.

If you are stranded, stay with your
vehicle and use emergency flashers.
Tie a white cloth on the antenna or
door handle and raise the hood.

If you are traveling with children, be
sure to pack items to help keep
them entertained.

If you are traveling with the elderly
and / or someone with special
needs, be sure to bring enough
medications, oxygen, etc. since
travel can be slow during an evacua-
tion.

WWWw.Ssjcemergencymanagement.org
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BEFORE THE STORM - BE PREPARED

Getting Prepared

Preparedness for Mobile / Manufactured Homes

Two years after Hurricane Andrew and the destruction of all mobile homes in
Homestead, stricter construction standards where put in place. As a result, mo-
bile / manufactured homes are being built stronger, heavier and with double the
previous anchoring requirements. Although the newer models are considered

threaten mobile / manufactured home residents.

According to the National Hurricane Center, no mobile or manufactured home, no
matter the age, is a safe shelter from hurricane force winds.

Plan to Evacuate: Most counties in Florida, including St. Johns County, require
mobile / manufactured home residents to evacuate when any hurricane related
evacuation order is given. Never ride -out a hurricane in a mobile / manufactured
home, even if it is not located in an evacuation zone.

Although you must leave your home before a storm, plan ahead to minimize prop-
erty damage and prepare your family for an evacuation:

! Check tie -downs for rust or breakage

! Consider an inspection by local building officials
! Develop a Family Disaster Plan

! Prepare your Disaster Kit

! Know where to evacuate

Before you leave, time permitting, take the following precautions:

Pack fragile items in boxes and put them on the floor

Wrap pictures and lamps in blankets and place them in the bathtub or shower
Install shutters or precut plywood on all windows

Turn off propane tanks and leave them outside after anchoring them securely
Store awnings, folding furniture, trashcans and other loose outdoor objects

Never remain in a Mobile / Manufactured Home during a Hurricane
Seek Shelter

Phone: (904) 824-5550 | Fax: (904) 824 -9920

fisafero than the ol der model s, hurricane W i

nds

a



BEFORE THE STORM - BE PREPARED

Getting Prepared

Questions to ask if you have a Family Member living in
an Assisted Living Facility or Nursing Home

If you have a family member who is a resident of an Assisted Living Facility
or Nursing Home, be sure to consider them when preparing your Family
Plan. Visit the facility, ask the following questions (as well as others you
may have) and keep this information with your important documents.

- Does the facility have a currently approved Emergency Plan? If yes, ask
to see a copy of the approval letter. If no, ask them why, as it is required
under Florida State Statute 252.

. Do they maintain a minimum 72 -hour supply of food, water, medications,
etc. for each resident?

- Do they have an emergency generator? If yes, to what does it supply
power during a power outage?

- Under what circumstances would your family member be evacuated?
What facility will my family member be transported to and where is this
facility located?

- When, and by whom, will | be notified of the impending evacuation of the
facility and my family member?

- How will my family member be transported to another facility?

- Once evacu ated, whom should | call to receive current information on my
family member?

. Once all is deemed safe, who will notify me that my family member is re-
turning to this facility? How will my family member be returned to this
facility?

- Should | decide to take my family member with me for an evacuation,
upon returning, who do | contact to determine this facility is open and op-
erating?

These questions should also be an important part of your
checklist when considering an Assisted Living Facility or
Nursing Home for a family member.

Follow us on Twitter @StJohnsEOC 12
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BEFORE THE STORM

Preparing your Disaster Kits

A Drinking Water. At least one gallon per
person per day for three to five days.

A Food. At least three to five days, in-
cluding non -perishable canned or pack-
aged foods, canned or packaged milk,
boxed juices, and snack foods.

A A three to five day supply of specialty

items such as baby formula, food, dia-

pers and wipes; and items for the eld-
erly such as specialty foods, toiletries,
depends, and toilet paper.

Important Papers / Documents

Manual can and bottle openers

Paper goods such as napkins, plates,

bowls, and plastic eating utensils.

Plastic trash bags

Extra bedding should you have to

evacuate.

Clothing, including sturdy shoes

Hand sanitizers

First Aid Kit

Medications

Flashlight

Battery operated radio

Supply of batteries

Hard -line telephone. Cordless phones

will not work when you have no power.

Books, games, cards, toys

Pet food and supplies

Mosquito repellent

Sunscreen

Fire Extinguisher

Matches in waterproof container

Extra charcoal or propane gas for out-

door cooking should you lose power.

Never use these items indoors.

Any additional specialty items you or

your family should need.

> > >

> >

- A two week supply

> > > > > >

>: > > > > > >

>

T

Document Checklist

Personal papers you should take with you if you
are ordered to evacuate:

i D P i P

>

Driverb6s |license [/ 1D
Cash / Credit Cards
Important numbers and emergency contacts
Medical records
Prescription information

- medication, dosage, refills
Doctor6s names
Insurance information

- company, policy numbers, policy types
Banking Information

- contact numbers, account numbers
Creditor Information

- contact numbers, account numbers
Copies of wills
Titles

- cars, house, properties
Certificates

- adoption, marriage, divorce, death,

passports

Household inventory

- paper list, computer disk, photos, video

and

Bring any special papers / docu-
ments that would be difficult or im-
possible to replace if lost or de-
stroyed.

Disaster Kit Maintenance

Keep canned food in a cool dry place.

Store boxed foods in tightly closed plastic or
metal containers to protect from pests and
extend its shelf life.

Throw out canned goods that become swollen,
dented, or corroded.

Use foods before they go bad and replace
them with fresh ones.

Change stored food and water supplies every
six months. Be sure to write the date.

Review your needs every year and update your
kit as your family needs change.

Phone:

(904) 824-5550 | Fax

(904) 824 -9920 13
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BEFORE THE STORM

Shelter Supply Lists

Public Shelter Pet Friendly Shelter

A 3-5 day supply of water per person

A 3-5 day supply non
foods per person
E If you require specialized foods,

you must bring them with you.
Healthy snack foods and juices
are suggested to help between
meals.

A 3-5 day supply of all your medica-
tions, equipment and supplies
(Depends, sanitary napkins, etc).

AIf you are a diabetic on insulin,
bring a small cooler for your insu-
lin (or any refrigerated medica-
tions), ice will be available

A Supplies for infants including dia-
pers and formula / baby food

A Toiletries: toothbrush, toothpaste,
deodorant, soap, towel, washcloth,
comb / brush, shampoo, shaving
equipment, etc.

A Sheets, blankets and pillows

A Extra clothes, rain gear, and hard
sole shoes

A Eye glasses, hearing aids and ex-
tra batteries

A Wheelchair / Walker / Cane

A Egg crate or air mattress / Cot

A Lawn chair, chaise lounge style
E Please bring one of these items

for your comfort, there are no
beds available at shelters

A Personal Identification / Important
Papers

[~ I~E1]

- perishable

4
4 "
y
4
4

W

Your pet is required to be current
on all inoculations and is to be wear-
ing proper identifying tags; rabies
tag, tag with
and phone number.

You will be responsible for the
care, feeding, walking and cleanli-
ness of your pet during your stay at
the shelter.

You will need to bring your shelter
supplies (listed to the left) as well as
the following supplies for the care
and comfort of your pet:

A Crate / carrier (airport approved)
and bedding

A Food, water, manual can opener
if needed and dishes

A Kitty litter if you own a cat

A Plastic bags, paper towels, news-
paper

A Cleaning supplies, disinfectants

A Collar, leash, harness

A Muzzle

A ldentification tags

A Current medications your pet
may require

A Pet comfort items such as towels,

blankets and toys
A First aid kit for your pet

A Current picture / photo of you
and your pet together

A Label all pet supplies with your
name, address and telephone
number.

WWWw.Ssjcemergencymanagement.org
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- BE PREPARED

Shelter Supply Lists

&

Special Needs Shelter

Begin by gathering the basic shelter
supplies found on the Public Shelter
Supply List. Then, depending on
your special need, gather the follow-

ing specialty / medical items you will

need during a shelter stay:

Mobility Impairments:
A Wheelchair / Walker / Cane
E Patch kit and extra inner tubes

E Gloves in case of broken glass
or debris

A Electric Convenience Vehicle (ECV)

E Extra battery and / or a con-
verter for charging

E If you do have an ECV it is ad-
visable to have a light weight
manual chair available for emer-
gencies

Visual Impairments:
A Talking or Braille clock

A An extra white cane, magnifier and
glasses

A Mark your disaster supplies with
fluorescent tape

Hearing or Speech Impairments:

A Extra batteries for hearing aids

A Pencil and paper for communicat-
ing emergency information

A Preprinted key phrases you would
use in an emergency

Medical Alert Tags / Bracelets:

A Or a written description of your
disability and support needs in
case you are unable to describe
the situation in an emergency.

Medical Supplies:

Any specialty / medical equipment
you use regularly must be brought
to the shelter with you:

A Wheelchairs / Walkers / Canes

A Oxygen tanks / concentrators

A Nebulizers / CPAPs / BiPaps

A Diabetic supplies

A Catheter supplies

A Ostomy supplies

Personal Items:

A A list of all your current medica-
tions

A Medical insurance cards, Medi-
care / Medicaid cards, physician
contact information, list of your al-
lergies and health history

A A list of personal contacts, family
and friends that you may need to
contact in an emergency

A Any other item you may need for
your daily living / comfort that
may not have been mentioned
here.

What is NOT allowed in any Shelter

There are no alcoholic beverages, illegal drugs, or weapons allowed in a
Public or Special Needs Shelter.

FIREARMS ARE NOT PERMITTED

Phone: (904) 824-5550 | Fax: (904) 824 -9920 15
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Sheltering and Registration

Your Sheltering Options

1. Stay with friends or family
outside the evacuation area.
If possible, this is the best choice. Shelters

are crowded and noisy, and do not offer the
comforts of home.

2. Stay at a Public Shelter

No pre -registration is required for a Public
Shelter unless you need transportation as-

sistance. Once an evacuation notice is
given, and the Shelter locations are an-

nounced, proceed to that location with your

supplies from the Shelter Supply Checkilist.

3. Stay at a Pet Friendly Shelter

If you plan to shelter with your pet, you will
need to go to one of our Pet Friendly Shel-
ters. No pre -registration is required unless
you need transportation assistance. Once
an evacuation notice is given, and the Shel-
ter locations are announced, proceed to the
Pet Shelter location with your supplies from
the Shelter Supply Checklist and the Pet
Supply Checklist. You are required to stay
with your pet; you may not drop and go.

4. Stay at a Special Medical
Needs Shelter

If you have a medical condition that re-

quires a higher level of care, but not the

level of care that requires hospitalization;

or if you are electrically dependent, the

Special Medical Needs Shelter may be ap-

propriate for you. Pre -registration is re-

quired for a Special Needs Shelter whether

you need transportation assistance or not.

5. Stay at a Hospital or other
Medical Facility
If your medical condition is greater than the
level of care available at the Special Needs
Shelter, or if you require hospitalization or
one-on-one care, you will need to speak
with your physician or medical provider to
arrange a safe location, which may include
a hospital or other medical facility.

Shelter Registration
Evacuation Assistance

+ Transportation Registration
Transportation registration is for individuals
who need transportation to a Shelter; Pet
Friendly, Public or Special Needs. Pre
registration is required if you need Transporta-
tion Assistance.

Registration is not required for the St. Johns
County Pet -Friendly Shelters unless you need
Transportation Assistance. Pet owners are re-
quired to shelter with their pets and care for
them. You may not drop off your pet and
leave.

As a general rule, pets will be transported
with the pet owner. However, if a situa-
tion dictates, they may be transported in
a separate vehicle.

All animals must be transported and
housed in a sturdy plastic or metal cage /
transport device. No cardboard or partly
enclosed devices will be allowed.

+ Special Needs Registration
Pre-registration is required for a Special Medi-
cal Needs Shelter, whether you need transpor-
tation assistance or not. Pre
ables us to have an accurate total number of
citizens that will need to evacuate to a Special
Needs Shelter, thus enabling us to better plan
for and meet their needs.

-registration en-

Registration

Do not wait for an approaching hurricane to
register. Registration can be done throughout
the year, and the best time to register is be-
fore hurricane season begins. If you need as-
sistance, make this part of your plan.

To register, call Emergency Management at
(904) 824 -5550, and an Assistance Form will
be mailed to you; or register on line at:
WWww.Sjcemergencymanagement.org

A

Follow us on Twitter @StJohnsEOC
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